
Bookings  

We have a centralized booking office where the team receives bookings from guests or the admin 
team via email or verbally. After this, they create the bookings in our online portal, and the user or 
admin team receives real-time confirmations and updates about the booking.  

Below is a screenshot of the booking confirmation 

 

 

 

 

 

 

 

 

 

 



 

All details are shared with guests and the admin team via email and SMS. Additionally, a screenshot 
with the vehicle details is provided below 

 

 

 

 

 

 

 



Currently, we are performing over 90% of our duties via the mobile application in Delhi, Mumbai, 
and Bengaluru, where all kilometers and time are captured using GPS. Below is a sample of the duty 
slip. 

 

 

 

 

 

 

 

 

 



 

 

In rest of the cities we are working on manual duty slips below is screenshot for your reference. 

 

 

 

 

 



 

 

 

 

All invoices are generated via an online portal. Below is a screenshot of an invoice, and a complete 
sample invoice is attached to this email. 

 

 

 


